
TITLE Safeguarding Training For Hackney Carriage, 
Private Hire And School And Community 
Transport Vehicle Drivers

FOR CONSIDERATION BY Licensing and Appeals Committee  21 March 2018

WARD Non-specific

LEAD OFFICER Sean Murphy - Public Protection Manager

OUTCOME / BENEFITS TO THE COMMUNITY

Addressing the issues of child sexual exploitation and protection of the vulnerable has 
become a priority and a matter of great importance for the community and all public 
authorities. Appropriately trained licensed drivers can assist in identification of incidents 
and persons of concern. 

It 
RECOMMENDATION

That the Committee agrees

i) To the introduction of mandatory safeguarding training for all new and 
currently licensed drivers with immediate effect

ii) That all licensed drivers to be required to sit refresher training every 3 years. 

SUMMARY OF REPORT

This report seeks approval of the Committee to introduce compulsory safeguarding 
training for all licensed hackney carriage and private hire vehicle drivers and operators 
within Wokingham Borough.

Background

Members of the Committee may recall that this matter was originally considered in July 
2017, with a recommendation that the Licensing Team carry out a consultation with the 
taxi trade. Approximately 400 licensed drivers were consulted and one response was 
received, which can be seen at Annex A. Speaking with the current preferred training 
provider, they are clear that driver feedback has been positive despite some drivers 
initially being sceptical as to the value or relevance of the training. 

The training provided will help taxi drivers to understand potential safeguarding issues 
with vulnerable groups including children and adults. Modules could include CSE, 
human trafficking, driver/passenger safety, disability awareness, safeguarding and 
customer care best practice. This proposal is for a 2 to 3 hour training package together 
with a test which will check for an appropriate level of understanding. 

It is hoped that the PPP will be able to proceed within using one training provider across 
the PPP area, and potentially across the majority of the Berkshire and Buckinghamshire 
areas to provide maximum flexibility for drivers to attend training in a convenient 
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location.  The current preferred training provider can also adapt the training to cover 
disability awareness training. 

A failure to implement the training, which is already in place widely across the 
surrounding Council areas, could place children and vulnerable adults at risk, and leave 
the Council open to criticism. 

FINANCIAL IMPLICATIONS OF THE RECOMMENDATION
The Council faces severe financial challenges over the coming years as a result 
of the austerity measures implemented by the Government and subsequent 
reductions to public sector funding.  It is estimated that Wokingham Borough 
Council will be required to make budget reductions in excess of £20m over the 
next three years and all Executive decisions should be made in this context.

How much will it 
Cost/ (Save)

Is there sufficient 
funding – if not 
quantify the Shortfall 

Revenue or 
Capital?

Current Financial 
Year (Year 1)

No impact N/A N/A

Next Financial Year 
(Year 2)

No impact N/A N/A

Following Financial 
Year (Year 3)

No impact N/A N/A

Other financial information relevant to the Recommendation/Decision
It is intended that the training will be funded through a new charge to be included within 
the licensing fees. There will be no cost to the Council. The fee will be kept under 
review to ensure it covers the costs of the training.  

Cross-Council Implications 
Wokingham, as part of its role as a provider for home to school transport, uses a variety 
of transport methods including a significant number of taxis.  It has for the last 2 years 
been a condition of the service contract that a driver must undertake mandatory 
safeguarding awareness training, covering areas such as child abuse, neglect and CSE. 
At present approximately 100 drivers/operators have undertaken the training which is 
provided by the internal training team in conjunction with the Corporate Transport Unit. 
The proposed training will ultimately replace the need for drivers to complete this 
awareness training.

List of Background Papers
Rotherham Report on Taxis and Licensing and their association with cases of CSE, 
CSE fact sheet, CSE- Making a Difference

Contact  Laura Driscoll Service  Public Protection Partnership
Telephone No  01344 352517 Email  laura.driscoll@westberks.gov.uk
Date  12 March 2018 Version No.  1.2
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Annex A

From: [REDACTED] 
Sent: 05 December 2017 18:49
To: Licensing
Subject: Re: Comments re Safeguarding Training

Dear Julia

Thanks for the note re Safeguarding training.

I have a few comments to make re this, but given it’s apparently already been decided 
by The Council without going out to wider debate it’s a moot point isn’t it?

I understand you can’t pick and choose who takes a course and who doesn’t, but it’s 
pretty obvious that the people most likely to act in such an abhorrent way will do so 
anyway- they don’t need to go on a 3 hour course to decide whether they are morally 
reprehensible or not. It ultimately doesn’t serve any purpose- unless it’s for the council 
to be able to say ‘well you attended a course, you’ve got not excuses for your actions…’ 
as if they had any anyway.

I’m happy to attend the course to tick your boxes, but frankly I won’t learn anything 
about the scum of society that I don’t already know.

Also why does it need repeating every 3 years? How bad are peoples’ memories?

Yours sincerely,

[REDACTED]
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